
APIs simplify these integrations and reduce customization.

Find out how Tecsys’ cloud-native SaaS order management system powers e-commerce and omnichannel retail.

Speak to a Retail Supply Chain Expert

When software — for example, an order management system (OMS) — provides 
open APIs, it not only facilitates the initial integration, it allows the users to 

integrate future applications with minimal effort and cost.  
When selecting an OMS software, be sure the vendor offers open APIs to enable 

easy integrations with multiple systems.

A connector that enables the transfer of data between two applications.  

Why You Need

Application Programming Interface 

Tecsys’ Omni™ OMS Integration Hub

Use Case: Inventory 

Marketplace

E-commerce

BI Tool

Warehouse

Data Warehouse

ERP

Store

Payment Gateway
Gift Card Gateway
PIM | Fraud Check

Tax Services

ECP calls API to show 
customers stock levels.

POS calls API to show store 
associates stock levels.

ERP calls API for purchasing/
demand planning.

API Integration

Order 
Management

Order 
Data

Order Routing 
Rules

Payment 
Processing

Shipments Inventory 
Management

Invoice 
Data

Returns 
Data

Inventory Data API 

https://infohub.tecsys.com/omnichannel-capabilities-support

