your supply chain.

Don't just fix
Transform it.




Since our founding in 1983, so much has
changed in supply chain technology. But
one thing has remained consistent across
industries, geographies and decades — by
transforming their supply chains, good
organizations can become great.

Our solutions and services create clarity from operational
complexity with end-to-end supply chain visibility. Our
customers reduce operating costs, improve customer
service and uncover optimization opportunities.

We believe that visionary organizations should have
the opportunity to thrive. And they should not have to
sacrifice their core values and principles as they grow.
Our approach to supply chain transformation enables
growing organizations to realize their aspirations.

Supply chain solutions
built for your needs

With decades of supply chain experience and customers in more than 15 countries, we
are committed to help good organizations achieve supply chain greatness around the
world. Discover how our solutions will create clarity out of operational complexity.




Elite™ Enterprise

Equip your supply chain with technology and expertise from Elite™ Enterprise
solutions. Our digitally enabled, integrated platform will take your supply chain
operations from good to great.

Distribution ERP

With Elite™ Distribution ERP, you can equip your front office workers with automation to seamlessly execute
order-to-cash and purchase-to-pay, while significantly heightening service levels to your customers.

Warehouse Management

Elite™ WMS is a visionary, scalable and adaptable solution that addresses the complexity and economic
challenges of distribution operations in several industries to help you keep pace with a shifting landscape
and move forward confidently.

Transportation Management

Elite™ TMS is an enterprise-class, multi-carrier shipping manifest system that optimizes carrier selection and
shipping for outbound small parcels and less than truckload (LTL) freight on several major carriers’ shipping
solutions. Key order and shipping information flows automatically for unprecedented shipping efficiency.

Delivery Management

Elite™ DM is a powerful end-to-end event tracking and delivery management mobile system for a distribution
organization, in-house courier and internal deliveries, including all unattended or unscheduled pickups and
deliveries. It enables logistics management from a smartphone and offers real-time traceability comparable
to major international parcel shipping organizations.

3PL Billing

Elite™ Billing is a monetizing and billing management tool for a variety of logistics services through
innovative pricing and billing models to drive revenue growth and profitability. Automate billing based
on transaction type, cycle and owner to accurately monetize, manage services billing, eliminate manual
processes and avoid missed billing opportunities.

Point of Use

A dynamic, user-friendly and scalable solution that addresses the just-in-time needs of geographically
dispersed supply chains. Elite™ POU helps you gain global visibility and access to inventory anywhere in your
distribution network and significantly augment service levels.

Analytics

Elite™ Analytics enables you to gain clear and immediate insight into your organizational data assets in
order to make informed decisions. It is easy to implement and use and includes pre-built models such as
reports, analyses and dashboards to empower your end users to immediately realize your supply chain
performance objectives.

‘ ‘ We needed to improve our processes and reduce our cost structure in the
warehouse and out to our customers. As an outsourced manufacturer and as
a wholesaler, we needed to manage both ends of the supply chain spectrum;
Purchase-to-Pay (P2P), Order-to-Cash, and certainly everything in between
our warehouse operations.”

Marc Primeau, IT Manager, Walter



Elite™ Healthcare

Growing your supply chain maturity from operational to strategic to optimized requires
Elite™ Healthcare solutions. Our end-to-end supply chain software and technology
platform is the industry leader and runs world-class healthcare systems.

Healthcare Supply Chain Management

From receiving on your dock to just-in-time delivery at the patient’s bedside and every stage in between, it is critical that
you efficiently deliver supplies and packages exactly when they are needed. Elite™ Healthcare SCM’s demand planning
application empowers your organization to forecast accurately and achieve continuous, just-in-time procurement.

Warehouse Management

Elite™ Healthcare WMS provides the technology backbone required to create a consolidated service center and achieve
inventory management and control across your entire network. Our solution enables standardization, system-directed
processes and total visibility of inventory to reduce spending and improve service levels with just-in-time delivery of
supplies.

Transportation Management

Understand where every package, asset and resource is at all times and achieve the transparency and efficiency of a
world-class distribution courier. Elite™ Healthcare TMS allows a health system to ship goods via a common (external)
carrier with requisite regulatory requirements.

Delivery Management

Gain chain-of-command visibility, security and reliability throughout your health system'’s delivery network and the
tools to optimize and evolve your logistics activities as your hospital or health system requires. Elite™ Healthcare DM
gives you the tools to optimize and evolve your logistics activities within your health system’s owned fleet of delivery
vehicles.

Point of Use

Track products requiring item-level traceability from receipt into inventory to utilization for a patient. Elite™ Healthcare
POU automates the management of critical specialty items used in any procedural areas to eliminate time-consuming,
manual processes and provide real-time tracking of product movement and usage across the front line of service.

Pharmacy Inventory Management

Elite™ PIMS enables you to control your pharmacy inventory costs with a centralized supply chain approach. Efficient,
automated processes can be deployed throughout your pharmacy supply chain, allowing your system to fully recover
avoidable expenses sustained in the management and dispensation of medications, while preserving accuracy and
timeliness.

Analytics

Easily monitor and improve your ongoing supply chain performance and case costing with real-time analytics that will
help you reduce expenses and recover valuable staff time. Elite™ Healthcare Analytics gives you extensive, accurate
utilization and cost data, empowering you to make confident business decisions.

‘ ‘ The missing piece of the puzzle was a truly consolidated software platform that
matrries the clinical with the back office, eliminating those performance gaps that
exist when one system ends and the next one picks up where that one left off”

Betty Jo Rocchio, CRNA, MS
Mercy's Vice President, Perioperative Performance Acceleration



Omni™ Retail

Power your omnichannel buying experiences with Omni™ Retail solutions. Our
scalable platform and integrated solutions help you create seamless shopping
experiences for your customers and cost controls for your business.

Order Management

Omni™ OMS is a cloud-native SaaS order management system designed to control the movement of
order data and goods between virtual and physical ecosystems, ensuring that both information and
product are delivered to the right place and at the right time accurately, efficiently and cost-effectively.

Warehouse Management

Created for e-commerce fulfillment, Omni™ WMS is a cloud-based, scalable and adaptable solution
that brings efficiency and speed to your warehouse operations.

Transportation Management

Omni™ TMS increases control over your fleet deliveries and pickups. Automate delivery management
and gain visibility into where your drivers and assets are at all times.

Analytics

Omni™ Analytics offers actionable analytics and business insights so you can keep a pulse on your
business and visualize trends through clear and concise data.

‘ ‘ This implementation will enable us to
stay at the forefront of omnichannel
retail for years to come. Having solid
and reliable partners like OSF Digital
and Tecsys ensures that we are able to
provide our shoppers with exceptional
experiences regardless of how they
choose to shop with us.”

Richard Sejean
Director of E-commerce
Browns Shoes




Streamline™

Industrial distributors and midmarket organizations
can remain competitive and achieve high levels of
customer satisfaction with Streamline™ solutions.
Our solutions are flexible and extensible to support
your aspirations and maximize your profits.

Enterprise Resource Planning

The pressure to take your service to the next level continues to rise.
Streamline™ ERP enables you to reduce administrative costs and maintain
customer loyalty with the ability to manage the complete lifecycle of the
customer order through sales order management.

Analytics

Streamline™ Analytics offers actionable analytics and business insights so
you can keep a pulse on your business and visualize trends through clear
and concise data.

‘ ‘ We needed a reliable product that we could use in our
multiple locations for inventory management and
replenishment. Today, we run our business with Tecsys’
solution as the backbone.’

Jeff Teitelbaum, CPA, CA, CFO
Rubenstein RB Digital Inc.
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Services
In your journey to supply chain greatness, our seasoned professionals will guide ‘

you through each phase of your transformation.

From implementation to optimization, we make sure your staff — and the advanced technologies they
use — are set in motion with a winning strategy.

Implementation

With decades of expertise, our team helps you effectively design, implement, and successfully deploy your
Tecsys supply chain solutions.

Support Services

Our comprehensive network of support resources is at the ready to help you overcome the unexpected
and get back on track.

System Enhancement

Our flexible platform lets you blaze new trails with personalization and custom solution enhancements.

Cloud Services

Protect your core business and mitigate risk with a top-tier cloud ecosystem architected with security,
elasticity, and redundancy in mind.

Advisory Services

Our experts diagnose, analyze, and baseline any lagging operational and business
performance to define strategies that remedy performance gaps. il




Who We Serve

From leading healthcare systems, hospitals, and
pharmacy businesses, to distributors, retailers,
and 3PLs, Tecsys works with industry leaders to

transform their supply chains through technology.

We incorporate the unique challenges your business is facing
along with our best practice industry expertise and powerful
software to give you solutions that will define and bring your
supply chain vision to life.
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